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Roya l Ba n k  o f Sco t la n d  (RBS) e m p loye e s  w e re  t r a in e d  t o  fo rge  s ign a t u re s  on  
d ocu m e n t s  a n d  fa b r ica t e  fin a n cia l in s t ru m e n t s  on  a  rou t in e  b a s is  t o  fo re close  on  
h om e s t h e y cou ld n 't  p rove  t h e y ow n e d . Th e y a lso  p u sh e d  s t ru gglin g b u s in e sse s  
in t o  liq u id a t ion  a n d  t h e n  so ld  t h e  a sse t s  fo r  a  p ro fit  - a ll t o  b oost  b on u se s . On e  
gre a t  gra n d m ot h e r  n a b b e d  t h e  b a n k  fo rgin g h e r  s ign a t u re  t o  t a ke  ou t  a n  
in su ra n ce  p o licy sh je  n e ve r  a ske d  fo r . Th is , b y t h e  w a y, h a s  b e e n  go in g on  in  
n u m e rou s ca se s  in  SA, w it h  t h e  cou r t s  t u rn in g a  b lin d  e ye . It 's  t im e  fo r  b a n k  
w h is t le b low e rs  t o  s t e p  fo rw a rd . 
 
 
Fraud  for the  first tim e  in  h istory has been  institu tionalised  in to  law. 
 
It is  foolishness to  be lieve  tha t the  banking industry is  trustworthy and  tha t they have  
the  righ t to  cla im  lega l p resum ptions tha t the ir fabrica ted  docum ents, and  the  forged  
docum ents a re  va lid , leaving consum ers, borrowers and  in  particu la r, hom eowners to  
form ula te  a  de fense  where  the  banks a re  hold ing a ll the  in form ation  necessary to  
show tha t the  curren t foreclosing parties a re  anyth ing bu t sham  conduits. 
 
Here  we  have  confirm ation  of a  practice  tha t is custom ary in  the  banking industry 
today — fabrica ting and  forging instrum ents tha t som etim es irreparab ly dam age  
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consum ers and  borrowers in  particu la r. Wells Fargo Bank d id  not acciden ta lly crea te  
m illions of “new accounts” to  fictitiously report incom e from  those  accounts and  
growth  in  the ir custom er base . 
 
Across the  pond  the  signs a ll poin t to  the  fact tha t the  custom  and  practice  of the  
financia l industry is to  p ractice  fraud . In  fact, with  the  courts rubber stam ping the  
fraudu len t representa tions m ade  by a ttorneys and  robo-witnesses, fraud  for the  first 
tim e  in  h istory has been  institu tionalized  in to  law. 
 
RBS he re  is shown in  one  case  to  have  forged  a  custom er’s signature  to  a  financia l 
p roduct she  sa id  she  d idn’t wan t —not because  of som e  rogue  b ranch  m anager but 
because  of a  susta ined  institu tiona lized  business p lan  based  solid ly on  forge ry and  
fabrica tion  in  which  em ployees were  lite ra lly tra ined  to  execu te  the  forge ries. 
 
The  in form ation  is in  the  pub lic dom ain  — fabrica tion , robo-sign ing and  robo-winesses 
te stifying in  court — and ye t governm ent and  the  courts not only look the  othe r way, 
bu t a re  com plicit in  the  pandem ic fraud  tha t has ove rtaken  our financia l industries. 
 
Here  a re  notab le  quotes from  an  a rticle  written  in  the  UK by J. Guggenhe im  in  the  Daily 
Mail published  2-17-18. 
 
Once  upon a  tim e , in  a  land  fa r, fa r away- forge ry, fabrica tion  of m one ta ry instrum ents, 
and  crea ting fake  securitie s were  crim es tha t would  land  you  in  p rison . If you  forged  
the  nam e of your spouse  on  a  check it was a  punishab le  crim e . The  Big Banks now 
forge  signatures and  fabrica te  financia l instrum ents on  a  rou tine  basis to  foreclose  on  
hom es they can’t p rove  they own, open  accounts in  unsuspecting custom er’s nam es, 
and  sign  them  up for se rvices they don’t want. If th is isn ’t the  de fin ition  of a  crim inal 
racke tee ring en te rprise - wha t is? 
 
RBS, fo llowing the  Wells Fargo Forge ry m ode l, conceded  tha t a  fake  signa ture  had  been  
used  on  an  officia l docum ent, which  m eans a  custom er was signed  up  to  a  financia l 
p roduct she  d id  not want. RBS’s confession  com es on ly two weeks a fte r whistle -
b lowers cam e  forward  cla im ing tha t bank sta ff had  been  tra ined  to  forge  custom er 
signa tures. [e .s.] 
 
The  confession  com es on ly two weeks a fte r The  Scottish  Mail on  Sunday pub lished  
cla im s by whistle -b lowers tha t bank sta ff had  been  tra ined  to  forge  signatures. 
 
At first, RBS strenuously denied  the  a llega tions, bu t was forced  to  pub licly acknowledge  
th is was like ly a  widespread  p ractice . [e .s.] The  bank was forced  to  apologize  pub licly 
a fte r re tired  teache r Jean  Mackay cam e  forward  with  pape rwork tha t clea rly showed 



her signa ture  was faked  on  a  bank docum ent. The  grea t-grandm othe r was charged  for 
paym ent protection  insurance  (PPI) back in  2008 even  though  she  had  declined  to  sign  
up  for the  op tiona l p roduct. 
 
At first the  bank re funded  he r fees but re fused  to  adm it the  docum ent was forged . 
[e .s.]A forensic graphologist confirm ed  the  signa tu res were  'not a  m atch ', forcing the  
bank to  concede  and  offe red  he r a  m ere  £500 in  com pensa tion  for the ir fraudu lent act. 
 
Forensic Graphologist Em m a Bache , who has a lm ost 30 years ' expe rience  as a  
handwriting expert, exam ined  the  docum ent and  sa id  the  fundam enta l handwriting 
characte ristics do not m atch . 
 
The  Banks in  Brita in , Austra lia , New Zea land  and  Canada , a long with  the  United  Sta tes 
include  forge ry and  fabrica tion  in  the ir business m ode ls to  increase  p rofits . Why 
shou ldn’t they? There  is  NO THREAT because  they know they will not be  he ld  
accountable  by law enforcem ent or the  courts- so  they con tinue  to  fleece , de fraud , and  
stea l from  the ir custom ers. 
 
Hom eowners m ust force  an  u rgen t investiga tion  in to  cla im s of illega l p ractices by the  
banks. Wells Fargo is not doing anyth ing tha t CitiBank, JPMorgan  Chase , Bank of 
Am erica  and  othe rs a ren’t doing. To rem ain  com pe titive  in  an  une th ica l m arke tp lace , 
you  a lm ost have  to  resort to  the  sam e  fraudulen t tactics.[e .s.] 
 
However, whistle -b lowers have  now revea led  tha t m anagers were  coached  on  how to  
fake  nam es on  key pape rs. Whistle -b lowers sa id  tha t sta ff m em bers had  rece ived  
‘gu idance ’ on  how to  download  genuine  signa tu res from  the  bank's on line  system , 
trace  them  on  to new docum ents then  photocopy the  a lte red  pape rwork to  p reven t 
de tection . When  in  fact the  bank taugh t its  em ployees how to engage  in  crim inal 
conduct. 
 
Although  clea rly aga inst the  law, the  whistle -b lowers cla im  it was “com m only done  to  
speed  up  adm inistra tion  and  com ple te  files.” Just like  Am erican  banks forge  notes and  
assignm ents to  ‘speed  up  foreclosures and  com ple te  file s.’ They cla im  the  techn ique  
was a lso  used  to  sign  account open ing form s — and  even  loan  docum ents. [e .s .] 
 
Fo rge ry 
 
Accord ing to  Justia .com , the  “crim inal offense  of forgery consists of crea ting or 
changing som ething with  the  in ten t of passing it off as genuine , usually for financia l 
ga in  or to  ga in  som eth ing e lse  of va lue .” This often  involves crea tion  of fa lse  financia l 
instrum ents, such  as m ortgage  notes, a ssignm ents, checks, or officia l docum ents. It can  



a lso  include  signing anothe r pe rson 's nam e to  a  docum ent withou t h is or her consen t 
or faking the  individual's  handwriting. Forge ry often  occurs in  connection  with  one  or 
m ore  fraud  offenses.  
 
  

 

The views expressed herein a re those of the author and do not necessa rily reflect those of Acts 
Online. Acts Online accepts no responsibility for the accuracy, completeness or fa irness of the a rticle, 
nor does the informa tion conta ined herein constitute advice, lega l or otherwise. 
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